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VERSION 1 - PART B 


PLEASE FILL IN 


RESPONDENT NAME: 


ADDRESS 1 


ADDRESS 2: 


STATE:_ 

PHONE: ( ). 


DO NOT FILL IN 

ID#: □ □ □ □ □ □ 


INTERVIEWER:, 


CELL [Check one]: 

ANT □ TA □ 


TR □ 


GENDER [Check one]: MALE □ FEMALE □ 
DATE [MM/DD/YY]:_/_/_ 


Now we’ll “change gears” and we’ll ask you some questions about Accord , the brand of cigarettes that you have 
tried. Please keep your experience with Accord in mind when answering these questions. Thank you. 


SECTION F; 

1 . Which one of the following four statements best describes your future interaction with Accord? [Check only one] 



□ I would like to smoke Accord cigarettes on some occasions, but smoke my current brand most of the time. 

□ I would smoke Accord cigarettes most of the time, but my current regular brand some of the time. 

□ I would stay with my current regular brand of cigarettes, but I may switch to Accord in the future. 

□ I would not switch to Accord and I would stay with my current regular brand of cigarettes. 


2. Below is a list of different characteristics that can be used to describe cigarettes. For each characteristic, please 
indicate on a 7 point scale how satisfied are you with the way that Accord performs on that characteristic. Use 7 to 
indicate that you “Liked it a lot” and 1 to indicate that you “Did not like it at all”. You may use any number between 

1 and 7. [CIRCLE ONE ANSWER FOR EACH CHARACTERISTIC] 


Taste 

Image of the product 
Convenient to smoke 
Easy to get used to 
Value for money 
Image it projects about me 
Smoking enjoyment 
Uniqueness 


Did not Like 
It At All 

1 2 3 

1 2 3 

1 2 3 

1 2 3 

1 2 3 

1 2 3 

1 2 3 

1 2 3 


Liked It 
A Lot 

4 5 8 7 
4 5 6 7 
4 5 6 7 
4 5 6 7 
4 5 6 7 
4 5 6 7 
4 5 6 7 
4 5 6 7 


2 

PM3001497995 

Source: https://www.industrydocuments.ucsf.edu/docs/fhyj0001 







3. Listed below are phrases that may describe bow you feef about Accord. For each statement below, please Indicate 
on a 7 point scale how you feel about that statement where 7 means you “Agree Completely” and 1 means you “Do 
not Agree at AH” with that statement. You may use any number between 1 and 7. [circle one answer for each 
STATEMENT] 


Do Not 
Agree At All 


I like that Accord brings a new style to smoking. 1 2 

I leel that the image of Accord fits with the image 1 want to project of myself. 1 2 

1 like that Accord brings a new style to smoking. 1 2 

Accord may draw more attention to my smoking .'titafttWr ... 1 2 

The Accord Lighter display and Charger are pretty easy to understand how to 

use . t 2 


3 

.3 

_3 

3 

3 


4 

4 

4 

4 

4 


5 

5 

5 

5 

5 


Agree 
Completely 
6 7 

6 7 

6 7 

6 7 

6 7 


I feel uncomfortable smoking Accord with the lighter. 

I could become fairly comfortable with the feel of holding this lighter. 

! like the overall look of the lighter. 

I'd rather just smoke a traditional cigarette. 

It’s important that the Accord Lighter will hold a charge for more than 20 
cigarettes a day. 


1 

1 

1 

1 


2 3 

2 3 

2 3 

2 3 


4 5 

4 5 

4 5 

4 5 


6 7 

6 7 

6 7 

6 7 


1 2 3 4 5 


7 


i’d rather wait to smoke Accord when more adults are familiar with this brand. 1 

The Accord Smoking System is just too inconvenient to use overtime. 1 

The Accord Lighter and features are well-designed. 1 

One of the biggest issues is having a battery that I need to charge. 1 

I expect that Accord cigarettes will be available in all stores where cigarettes are 
sold .. 1 


2 3 
2 3 
2 3 
2 3 

2 _3 


4 5 
4 5 
4 5 
4 5 

4 5 


6 7 
6 7 
6 7 
6 7 

6 7 


I probably will not carry the Accord Lighter around with me,,,... 

i like the Accord Lighter... 

I do not expect that the Accord Lighter would last for a full year... 

It’s important to me that the Accord Smoking System has a warranty. 

It’s Important that the Accord Smoking System comes with a Money Back 
Guarantee.,............. 


1 

1 

1 

1 


2 3 

2 3 

2 3 

2 3 


4 5 

4 5 

4 5 

4 5 


6 7 

6 7 

6 7 

6 7 


t 


2 3 4 5i 6 7 


Smoking Accord may take some getting used to, but it’s worth it. 


The Accord Lighter is high-tech. 

For me, the technology involved in Accord is part of its appeal......... 

i would enjoy pulling out my Accord Lighter to show it off to my adult smoker 
friends. 


I think that Accord cigarettes would be much more expensive than other 
cigarettes... 


1 

1 

1 


2 3 

2 3 

2 3 


4 5 

4 5 

4 5 


6 7 

6 7 

6 7 


1 


2 3 4 5 6 7 


1 


2 3 4 5 6 7 


Smoking Accord would have a good value-for-the-money over time. 1 

I don’t really see a reason to smoke Accord cigarettes over my current brand. 1 

<&•* Accord is just as enjoyable as my regular cigarette brand. 1 

Smoking Accord may cost a little bit more than smoking other brands, but it is 

worth it. 1 

-Jr? Smoking Accord instead of other brands of cigarettes would make my life easier 
‘ at times... 1 


2 3 

2 3 

2 3 

2 3 

2 3 


4 5 

4 5 

4 5 

4 5 

4 5 


6 7 

Q 7 

6 7 

6 7 

6 7 
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DO NOT 
Agree At All 


Agree 

Completely 


I would find it easy to adjust to using the Accord Lighter. 1 2 —3 

I’d feel uncomfortable smoking Accord in public. 1 2 

I’d prefer my regular brand, but Accord would be useful in situations where I’m 

uncomfortable smoking my regular brand ........... 1 2 3 


4 

4 

4 


5 

5 

5 


6 7 

6 7 

6 7 


4. Adult smokers may choose to smoke Accord for a number of different reasons. Based on vour opinion of Accord 
today, for each reason listed below, please rate how much of a reason it would be for you to smoke Accord. Please 
answer using a 7-point scale where a 7 means it is an “Extremely Important Reason "and a 1 means it is “Not a 
Reason at all” why you might want to smoke Accord. You may answer using any number between 1 and 7, but 
please only use 7 for those reasons that you consider the most important. 


Not a 

Reason at all 


Enjoy the taste. 1 2 

^ More courteous to non-smokers around me... 1 2 

I enjoy new products. 1 2 

Like the image it projects of me. 1 2 

It is high-tech.:. t 2 


Extremely 
Important Reason 

3 4 5 6 7 

3 4 5 6 7 

3 4 5 6 7 

3 4 5 6 7 

3 4 5 6 7 


It is lower in tar than my current brand. 1 

My non-smoking friends/family complain about my cigarette smoke. 1 

It leaves less odor on my clothes, or in my house, than my regular brand .. f 
It is more convenient than other cigarettes... 1 

Since it produces less smoke around me or odors than a traditional 
cigarette, 1 could smoke it in my house. 1 


2 3 
2 3 
2 3 
2 3 

2 3 


4 5 
4 5 
4 5 
4 5 

4 5 


6 7 
6 7 
6 7 
6 7 

6 7 


I would be comfortable using the Accord Lighter. 

It is something unique... 

It produces less sidestream smoke than other cigarettes. 

I’ve been wanting to try a new brand of cigarettes. 

Since it produces less smoke around me or odors than a traditional 
cigarette, I could smoke it in my car. 


12 3 4 
12 3 4 
12 3 4 
12 3 4 


5 6 7 
5 6 7 
5 6 7 
5 6 7 


1 


2 3 4 5 6 7 


Because it has no ashes... 1 

Because it has no lit end. 1 

Because it does not bum away between puffs. 1 

Since it produces less smoke around me or odors than a traditional 

cigarette, I could smoke it when I am around non-smokers. 1 


2 3 

2 3 

2 3 

2 3 


4 5 

4 5 

4 5 

4 5 


6 7 

6 7 

6 7 

6 7 
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SECnONG: 


1. Here is a list of statements that some adult smokers have used to describe various brands of cigarettes. For each 
statement below, please indicate on a 7 point scale how you feel about that statement, where 7 means that the 
statement “Describes This Brand Very Well “ and 1 means that it “Does Not Describe This Brand At All " You 
may use any number between 1 and 7. {CIRCLE ONE answer for EACH STATEMENT] 

Please write in a number between 1 and 7 for each statement and brand. Rate ail four brands on one 
statement before moving down to the next statement. This means that you should first rate each of the four 
brands on “Is good tasting” before moving on to “I see all the time”, and so on. 



Does Not 

Describe This 
Brand At All 

1 2 

3 

Describes 
This Brand 
Very Weil 

4 5 6 7 


A brand that.... 



MARLBORO 

MERIT LIGHTS ACCORD 

CARLTON 


Example: Has a colorful package 5 7 5 _3 

Is good tasting... . . . . 

I see all the time. . . . . 

Is the cheapest in the store. _____ _ _ _ 

Fits my personality. . . . . 

Is for blue collar adult smokers... . . . . 

Has a pack I like. . . . . 

My adult smoker friends would smoke. . . . ._ 

Appeals more to adult male smokers. . . ^ _ 

Contains high quality tobacco.... . . . . 

Is prestigious. . . . . 

Is available everywhere. . . . . 

Is growing in popularity. ... . .. 

Is modern, contemporary. . . . . 

Is for white collar adult smokers. . . . . 

Appeals more to female adult smokers. . . . . 

Is trendy. . . ___ _ 

Is a good value... . . . . 

Has advertising I like. _____ _ _ ___ 

Is different than what other adults smoke. . . . . 

Has a consistent taste from pack to pack. . . . . 

Values its adult smokers. . . . . 

Is for older adult smokers. . . . . 

Is expensive... . . . . 

Is smooth. . . _____ _ 


5 

PM3001497998 


Source: https://www.industrydocuments.ucsf.edu/docs/fhyj0001 






























Does Not 

Describe This 

Brand At All 

1 2 3 4 5 

6 

Describes 
This Brand 
Very Well 

7 


brand that.... 

MERIT 

MARLBORO 

LIGHTS 

ACCORD 

CARLTON 


Example: Has a colorful packaoe 5 

7 

5 

3 


Is for adult smokers like me. 

Is for other adult smokers, not me . 

Has attributes I value. 

Is for techno-sawy adult smokers.. 
Is for confident adult smokers. 

Is for considerate adult smokers. 

Has a good reputation. 

Is for urban adult smokers. 

Is for family-oriented adult smokers 
Is for independent adult smokers.... 


Is just for certain occasions 

Has an easy draw.. 

Ss strong ... 


THANK YOU VERY MUCH FOR YOUR HELP! 
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